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BY HAND DELIVERY

Ms. Marlene H. Dortch

Secretary, Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Washington, D.C. 20554

RE: CC Docket No. 00-257, Notice of Customer Transfer — Time Warner
Cable Information Services (Ohio), LL.C and ACC
Telecommunications, LLC, Notification Pursuant to 47 C.F.R.

§ 64.1120(e)(1)

Dear Ms. Dortch:

Pursuant to 47 C.F.R. § 64.1120(e)(1), Time Warner Cable Information Services
(Ohio), LLC (“Time Warner Cable™) and ACC Telecommunications, L1.C (*ACC
Telecom™) hereby notify the Commission of the pending transfer of certain private-line
data customers from ACC Telecom to Time Warner Cable.

Parties to the Transaction: The pending transfer of customers will take place
upon approval and completion of the merger transaction involving Time Warner Cable
Inc., Adelphia Communications Corporation, and Comecast Corporation. Through the
pending transfer, the private-line data customers of ACC Telecom in Ohio will be
acquired by Time Warner Cable. Service to these customers will be transferred to Time
Warner Cable without obtaining each customer’s authonzation and verification in
accordance with 47 CFR 64.1120(c).

Types of Telecommunications Provided to Affected Customers: ACC
Telecom currently provides these customers with private-line data telecommunications
services. Time Warner Cable Inc. will provide the same services to ACC Telecom’s
customers through its subsidiary, Time Warner Cable Information Services (Ohio), LLC.
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Planned Date of Transfer: ACC Telecom’s customers will be transferred to
Time Warner Cable after all required regulatory approvals are received for the overall
Time Warner Cable, Comcast, and Adelphia transaction and at least 30 days notice is
provided to affected customers.

Certification of Compliance: Time Warner Cable hereby certifies compliance
with the requirement to provide advanced customer notice in accordance with 47 C.F.R,
§ 64.1120(e)(3), with the obligations specified in that notice, and with the other statutory
and Commission requirements that apply to this streamlined process.

Copy of Notice Sent to Affected Customers: A copy of the notice sent to the
affected customers by June 28, 2006, is attached hereto.

An original and five (5) copies of this letter are enclosed. Please data stamp the
additional copy and return it to the waiting messenger. Should you have any questions,
please do not hesitate to contact me.

Respectfully submitted,

A F

Aaron Futch

Counsel for Time Warner Cable Information
Services (Ohio), LLC

Attachment
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June 28, 20006
Via OVERNIGHT MAIL.

Dear Customer:

YOUR ACC TELECOMMUNICATIONS, LLC SERVICES ("ADELPHIA™) WILL BE
TRANSFERRED TO TIME WARNER CABLE INFORMATION SERVICES (OH10), LLC d/b/a
TIME WARNER CABLE ("TIME WARNER CABLE") BY AUGUST 1, 2006 UNLESS YOU
CHOOSE A NEW SERVICE PROVIDER

Thank you for being a loyal Adelphia customer. After many years of providing regulated data transpor
services in Ohjo, Adelphia is now exiting the markel. As of July 31, 2006 Adelphia will no longer be
oroviding your intrastate data transport service in Ohlto.  Adelphia recently agreed to sell its assets,
including its reguiated telecommunications assets in Ohio, fo Time Warner Cable. Time Wamer Cable is
one of the nation's most experienced providers of communicalions services, serving 10.9 miliion
cusiomers 1o 27 states nationwide. Time Wamer Cable tooks forward to providing your service and will
make it cur goal to provide you with the highest quality services at competitive prices.

How will this transfer affect your rates and service?

Immediately tfolflowing the transfer to Time Warner Cable, you will continue 10 receive the same services
vou curtently receive from Adelplia at the sume rates, terms and conditions you have now. in accordance
with vour exisling contract or effective tanffs on file with the Public Utility Comamssion of Ohio
("PLUICO™M. The onty difference is that your service will be provided by Time Warner Cable instead of
Adelphia,  {f in the futwre Time Wamer Cable detenmimes that i1s rates, terms. or conditions require
modification. it will follow PUCO guidelines regarding such changes, including where required, wriiten
30 day notice o customers. Adelphia will continue to be responsible for the resolution of any complaints
raised with the PUCO until the transter of assets and finalization of the sale, which we expect to take place
on fuly 31, 2000,

What action do you need (o take?

You do not have to do anvthing to have vour services transferred automatically to Time Warner (able.
Unless you make other arrangements, youwr services will be transferred automatically o Time Warner
Cable. We anticipate the date for this transfer will be on Tuly 31, 2006.

You will not incur anv charges for the change to Time Warner Cable. However, should vou select another
provider of your choice, you may incur additional charges. In the wansfer of service to Time Wamer



Cable. your service will continue unchanged. Please be aware that you are responsible for paying all bills

rendered to you by Adelphia during this transition. You may be subject to termination of your service in
accordance with PUCO rules if you fail to pay your bills.

We are confident that you will be completely satisfied with the service provided by Time Wamer Cable.
Your contract with Adelphia will be honored by Time Wamner Cable. You remain free to select the
telecommunications provider of your own choosing. If you do wish to select another service provider,
you should contact that company immediately to ensure your service is transferred prior to the automatic
transfer to Time Warner Cable. You should be aware that you may incur a carrier change charge if you

select another provider.

If you have any questions:

Adelphia and Time Wamer Cable are working together to ensure that there will be no changes or
interruptions in your existing service during the transfer and that you continue to be a satisfied customer.
Should you have any guestions or concerns about this transfer, you may contact Adelphia at (888) 644-
6442. Following the transfer. you may contact Don Kosec of Time Wamer Cable at (330) 630-7994.

We appreciate your patience and continued business through this transitional period and look forward to
serving your telecommunications needs.

Sincerely,

TIME WARNER CABLE




